Tessanet Terms of Service

Please read this Terms of Service agreement carefully before accessing or using any
Tessanet resource.

Effective date: December 27, 2022
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A. Definitions

Account

An"Account" represents your legal relationship with Tessanet. It represents an
individual User's authorization to log in to and use the Service, and it serves as a User's
identity.

Agreement

The "Agreement” refers, collectively, to all the terms, conditions, notices contained or
referenced in this document (the "Terms of Service" or the "Terms") and all other
operating rules, policies and procedures that we may publish on the Website.

Service

The "Service" refers to the applications, software, products, and services provided by
Tessanet.

User

"The User", "You", and "Your" refer to the individual person, company, or organization
that has visited or is using the Website or Service; that accesses or uses any part of the
Account; or that directs the use of the Account in the performance of its functions.

Website

The "Website" refers to all content provided at or through the websites edited by
Tessanet such as tessanet.fr or tessadem.com

B. Accountterms

Required Information

You must provide a valid email address in order to complete the signup process.

Account Requirements

e You must be ahuman to create an Account. Accounts registered by "bots" or
other automated methods are not permitted.

e You are responsible for complying with your country's laws.

e Yourlogin may only be used by one person. A single login may not be shared by
multiple people.



Account Security

e You areresponsible forall content posted and activity that occurs under your
Account.

e You are responsible for maintaining the security of your Account and password.
Tessanet cannot and will not be liable for any loss or damage from your failure to
comply with this security obligation.

e You will promptly notify Tessanet if you become aware of any unauthorized use
of, oraccess to, our Service through your Account, including any unauthorized
use of your password or Account.

C. Acceptable Use

Your use of the Website and Service must not violate any applicable laws, including
copyright or trademark laws, export control or sanctions laws, or other laws in your
jurisdiction.

You are responsible for making sure that your use of the Service is in compliance with
laws and any applicable regulations.

D. Rightsto Content

You may not duplicate, copy, or reuse any portion of the HTML/CSS, Javascript, or
visual design elements or concepts of the Website or the Service without express
written permission from Tessanet.

E. APITerms

Abuse or excessively frequent requests to an API may result in the temporary or
permanent suspension of your Account's access. Tessanet, in its sole discretion, will
determine abuse or excessive usage of an API.



F. Payment

Authorization

By agreeing to these Terms, you are giving us permission to charge your credit card,
PayPal account, or other approved methods of payment for fees that you authorize for
Tessanet.

Responsibility for Payment

You are responsible for all fees, including taxes, associated with your use of the
Service. By using the Service, you agree to pay Tessanet any charge incurred in
connection with your use of the Service.

Cancellation and refund policy

You can request the cancellation or refund of a payment within 7 days after its
validation if you have not started using the purchased product.

G. Disclaimer of Warranties

Tessanet provides the Website and the Service "as is" and "as available", without
warranty of any kind. Without limiting this, we expressly disclaim all warranties,
whether express, implied or statutory, regarding the Website and the Service including
without limitation any warranty of merchantability, fitness for a particular purpose,
title, security, accuracy and non-infringement.

Tessanet does not warrant that the Service will meet your requirements; that the
Service will be uninterrupted, timely, secure, or error-free; that the information
provided through the Service is accurate, reliable or correct; that any defects or errors
will be corrected; or that the Service will be available at any particular time or location.

You assume full responsibility and risks resulting from your downloading and/or use of
files, information, content or other material obtained from the Service.

H. Limitation of Liability

You understand and agree that we will not be liable to you or any third party for any loss
of profits, use, goodwill, or data, or for any incidental, indirect, special, consequential or
exemplary damages, however arising, that result from:

e your use orinability to use the Service;
e any modification, price change, suspension or discontinuance of the Service;
e the Service generally or the software or systems that make the Service available;



e unauthorized access to or alterations of your transmissions or data;
e oranyother matter relating to the Service.

Our liability is limited whether or not we have been informed of the possibility of such
damages, and even if aremedy set forth in this Agreement is found to have failed of its
essential purpose. We will have no liability for any failure or delay due to matters beyond
our reasonable control.



